Facilitator Guide: Introduction to Health Communication

This module is designed to offer an introduction to health communication. Students should complete this module
before engaging in any of the other modules to ensure that key threshold concepts are understood.

These modules are designed to support student learning outcomes in a variety of ways across your course, in tandem
with, or directly supporting your own courses learning objectives and other class activities. It can also be useful to
scaffold assessment in your course.

Learning Objectives for Introduction to Health Communication module:

1. Understand the central role of health communication in supporting the health and wellbeing of individuals,
communities, and populations.

2. Identify the range of health contexts, audiences, and purposes of health communication.

3. Identify the features of successful health communication practices.

4. Recognise the role that values and ethical practice play in health communication.

Estimated learner time for Introduction to Health Communication module: 35 minutes

Ideas for extending on the module content with students:

We suggest that students engage with this module on their own prior to class and that elements can be imported to
tutorials or other classroom settings for further discussion. Example discussion questions for exploring the content in
more depth are provided below. Additionally, the videos from the module can be shown in class or tutorials as a
prompt for further discussion:

e Video 1 unpacks the scope of health communication and where this happens.

e Video 2 reflects on the impact of good health communication and factors involved when health

communication is most challenging.
e Video 3 touches on the importance of values and ethical grounding in health communication.

Example learning activity: (using Jamboard):

1) What does health communication look like? Can you share an example where you have been involved in
(either receiving or providing) health communication? Where did it take place? Who was involved? Describe
the scene.

2) What does health communication sound like? Who was doing the talking in the example provided above?
What were the messages being delivered? Did one person dominate the discussion? Did the person receiving
the health communication messages have an opportunity to engage in the dialogue?

3) What does health communication feel like? Describe how you felt when you were engaging in this process of
health communication? Did you feel confident? Confused? Why do you think you felt this way?

You can ask students to share these experiences in a variety of ways, such as via small group discussion, or perhaps via
an online platform such as Padlet or Jamboard. We have created a Jamboard template here that you may like to
make a copy of and use with your students.
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https://youtu.be/9I8Ban1nfYI
https://youtu.be/6hCydv4DXg4
https://youtu.be/akIiaoIji20
https://jamboard.google.com/d/1B7QVQHJ855GOIa-EUI8JADjrRIVYNA1bevbC3O0v6NQ/edit?usp=sharing
https://jamboard.google.com/d/1yO99ei56Rs36bZpi6xBspUHLnr5C0LXh5DFUOS8irN0/copy

Example discussion questions:

Do you think health communication is important? Why or why not? Do you identify with being a health
communicator?

What is the role of your audience when communicating concepts about health and wellbeing? Think about
your clients in your care, communities or even populations.

What are some ways we can learn more about our audience(s)?

What are the three communication strategies that help support effective health communication? Can you
think of ways to use them in your context?

What are some of the values that guide you as a health communicator? That is, what is important to you
when you are giving and/or receiving health communication?
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